Michelle' GlaSsen

mglasson.bfp.ohac@ gmail.com
(215) 943-1776
Levittown PA. 19057

SUMMARY: A Bucks County resident for over 35 years and business owner in Bucks for over
25 of those years. Consistently demonstrating leadership within the community throughout all
personal and professional endeavors. Driven to provide excellent service through our businesses
so that Bucks County maintains its same great community standards that T have thrived raising
my family in.

EXECUTIVE EXPERIENCE

@ Vice President of One Hour Heating and Air — Levittown, PA: 2015 — Present
J Responsible for the executive management of a nationally franchised residential
heating and air conditioning company, and developing unique marketing and
recruiting strategies
® President of Ben Franklin Plumbing — Levittown, PA: 2001 — Present
-1 Lead the day to day operations and make executive management decisions for a
nationally franchised residential plumbing service company
® Vice President of McIntyre Plumbing & Heating — Levittown, PA:1990 — Present
-l Manage and oversee the day to day operations including monitoring accounts
payables and receivables, interviewing and making hiring decisions about all
potential employees, and training employees
® Board of Director - Inspire Federal Credit Union — Newtown, PA: 2019 — Present
-1 Sit on Board along with seven other Directors, serving the Bank and its members

ACCOMPLISHMENTS

@ President of B2BA (Business 2 Business Association) Networking Group: 2015 — Present

® Organizer and Host of East Coast Ben Franklin and One Hour business owners’ quarterly
meetings: 2013 — Present

® Serve as an Elected Official as the Auditor of Middletown Township:2013 — 2019

® Sat on a National Franchise Advisory Council for Ben Franklin & One Hour Heating &
Air: 2010 -2014

® Partnering with my husband to create and successfully maintain multiple business
ventures while raising two, now grown, children

VOLUNTEER WORK

@ Volunteered for Pennsylvania Congressman Michael Fitzpatrick while he was in office

@ Volunteer time at Levittown Fire Co #2 for over 20 years by helping raise money for the
department by selling Christmas trees, Easter Flowers, and organizing their annual golf
outing




